
Minutes 
Human Services Commission 

Thursday, April 10, 2003 
5:00 P.M. 

City Hall Kiva 
3939 Drinkwater Boulevard 

Scottsdale, AZ  85251 
 
 
Present: Chairwoman Fausel, Vice-Chair Bachmann, Commissioners Bilsens, Bitenc, Broshar, 

Coudroglou and Resnick 
 
Staff Present: Connie James, Mark Bethel, Donna Brower, Kasey Moyers, Dawn Cagan, Jan Cameron, 

Alma Estefano, Vicki French, Kristi Hahn-MacDonald, Phil Hershkowitz, Valerie Kime 
Trujillo, Rita Koppinger, Sharon Light Stephenson, Amy Pendleton, Mary Kay Rieke, 
Margaret Rosenhan and Jim Saunders 

 
 
CALL TO ORDER 
 
Chairman Fausel called the meeting to order at 5:00 pm.  
 
APPROVAL OF MINUTES FROM THE MARCH 27, 2003 MEETING  
 
Commissioner Resnick moved for approval of the March 27, 2003 meeting minutes; Commissioner 
Coudroglou seconded and the motion carried unanimously.  
 
HUMAN SERVICES VOLUNTEER UPDATE 
 
Valerie Kime Trujillo, Resource Development Specialist, presented an overview of the range of volunteer 
efforts across the Human Services Division. 
 
SALUTE TO HUMAN SERVICES VOLUNTEERS 
 
A PowerPoint presentation, honoring them any volunteers in Human Services, was presented for April’s 
National Volunteer Recognition Week. 
 
THE GREAT WORKS OF HUMAN SERVICES VOLUNTEERS 
 
Presentations were made by Frances Young – Concerned Citizens for Community Health; Gladys Olsen 
– Civic Center Senior Center; Kathleen Hemmingsen – Partners for Paiute; Bob Lamparter and Betty 
Ames – Paiute Neighborhood Center; Betty Leonelli – Via Linda Senior Center and Ann Phillips – Vista 
del Camino regarding what volunteering means to them. 
 
The commissioners remarked with grateful and kind words about the volunteers in the Human Services 
Division; they thanked the volunteers for all the wonderful work that they do. 
 
STAFF AND COMMISSION UPDATES 
 
Ms. James thanked the volunteers for attending the meeting and for all that they do in our community.  
Ms. James reminded commissioners that the next meeting will be on April 24 at Vista del Camino and will 
special, as we will be celebrating Vista’s 30 years of providing services to the community.  There will be a 
reception at 4:00 pm, with a 30-year look back of Vista del Camino.   
 
Ms. James also discussed the city’s participation with all east valley cities in a needs assessment entitled, 
“Building Blocks for the Future”.  In times of declining federal, state and local resources, Scottsdale will be 
creating with other east valley cities a set of priorities that provide guidance for the future.  Scottsdale’s 
Community Forum will be held on April 25, 2003 at Horizon Community Center.  Ms. James indicated that 
everyone is welcome to come and participate.   
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OPEN CALL TO THE PUBLIC  
 
Chairwoman Fausel made an open call to the public for comments/questions/announcements or other 
business.   A citizen, Beatrice Smith Sugarman, expressed her concern regarding the Office of Tourism 
and requested support for the office at the state legislature. 
 
ADJOURNMENT 
 
With no further business to be brought before the commission, Chairwoman Broshar asked for a motion 
to adjourn the meeting.  Commissioner Bilsens moved to adjourn the meeting and Commissioner 
seconded.  The motion carried unanimously and the meeting adjourned at 6:40 pm.   
 
Respectfully submitted by Mary Beth Bossert, Recording Secretary. 
 
 
 Meets established criteria. 
 
 
 
Connie James 
Director, Human Services 
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